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WHAT’S BUZZIN’

Introducing the Pied Piper Champion’s
Belt: A Tech Incentive Program!

The management team at North Office is excited to
announce the launch of our new program to recognize and
reward the hard work and dedication of our technicians!

Each month, we will select a "Tech of the Month" based on
outstanding performance across key metrics, including:

Unservice and cancellation
Appearance, vehicle, and equipment maintenance
Number of positive customer reviews or compliments
Production and Efficiency
Reduced customer complaints/callbacks
Best tech sales and route ownership

The "Tech of the Month" will receive a $25 gift card and the
prestigious "Pied Piper Champ Belt" - a symbol of
excellence within our service team!

The technician with the best monthly score will keep the
belt until the next winner is crowned.
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Outwitting Mice at MSI
Written By: Jovanni Espinosa

In this industry, we accumulate a bunch of
stories that I think we should take a moment to
reflect back on from time to time. After 15 years
in this industry, one story that stands out most
for me is the time that I went on a long “mice
hunt” at the Museum of Science and Industry. I
remember Orlando calling me right before my
transition back over to State St. as a Service
Manager, telling me that these house mice were
very intelligent. They were not falling for the
traps, nor were they taking the bait. The way he
explained it was almost unbelievable, because in
my head he made it seem that these mice were
feeding off the exhibit literature instead of
actual food. When I finally transitioned over,
Orlando, Matt Clauson and I started to
implement an after hour mass trapping session.
Sure enough, after several unsuccessful
attempts I realized what Orlando said was true.
I couldn’t believe how bait shy and trap shy
these mice were. It wasn’t until we started
seeing them run freely from exhibit to exhibits,
that Matt decided to chase one of them
resulting in a gruesome stomp. Which opened
the idea to start doing more detective work, and
allowing them to run out from their harborages
so we can have a “stomping party.” Or whatever
the techs decided to use as a weapon. If you sat
back and watched us chase these mice, you
probably would’ve had a good laugh. At first, we
were bumping into each other, tripping over our
own feet, as the mice ran off mouthing off
something like, “Later Suckers!” 

After a while, we started getting good. Sitting
still, clocking them, and when the time was
right the chase was on. We even started getting
competitive, counting how many fell under our
boots. Raising them up, and taking pictures.
Some may call us heartless, but there are times
when you have to get into a certain mindset to
get results. These after hour sessions went on
for a little over a year. I mean, if you have been
to MSI you’d know how big it is. More so behind
the scenes. We finally got the population down
to zero. Stayed that way for some time, and
since then I think one straggler here and there
would make its way in. This is a memory that I
hold as one of the top stories because with
failure, we learned to become more
knowledgeable. 



CATCH 
ME IF YOU 

CAN!

ANNIVERSARIES
October - December 2024

NEW HIRES
October - December 2024

Rob Lang ( 105)  -  25 Years
Yvonne Govea ( 109)  -  24 Years

Troy Lewis  ( 103)  -  22 Years
Darwyn Smith  ( 102)  -  18  Years

Orlando Hernandez ( 103)  -  10  Years
Nestor  Fuentes  ( 101)  -  9  Years
Edgar  Gibson ( 103)  -  9  Years
Troy Messner  (401)  -  7  Years

Jovanni  Espinosa ( 101)  -  7  Years
Greg Teig  (201)  -  6  Years

Dave Guss ie  ( 101)  -  6  Years

Luis Rivera (103)
Malcolm Williams (103)

Cleo Griffin (201)
Derrick Sickler (201)

Shawn Rakestraw (302)
Thomas Wilson (401)
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Jason Mart inez  (201)  -  5  Years
Brandon Runner  (301)  -  5  Years
Patr ick  Phi lb in  ( 109)  -  4  Years

Chris  Mi l ler  ( 102)  -  3  Years
Alex Meikel  (201)  -  2  Years

Dylan Klawuhn (201)  -  2  Years
Jeremy Vazquez ( 101)  -  2  Years

Samuel  Opsal  (302)  -  1  Year
Patr ick  Ferguson (302)  -  1  Year
Danie l  Robinson ( 103)  -  1  Year

Victor  Beni tez  ( 103)  -  1  Year



HOLIDAY PARTY 2024!
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HOLIDAY PARTY 2024!
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KC HOLIDAY PARTY 2024!
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P E L U C H E
( J I Q )

SECOND EDITION!

M A R A
( C C M )

A K I
( J I Q )

M O O S E
( C C M )

M A L A K A I
( C C M )

M A V E R I C K
( C C M )

D I X I E
( B P P )

L U C Y
( J I Q )

P E Y T O N
( L P H )

B U C K L E Y
( B P P )

B A N D I T
( L R C )

O Z Z I E
( L R C )

S A S S Y
( A M B )

W Y A T T
( M S M )

K I N G
( A M B )

L I L A H
( L P H )

P I P
( M M W )

G E O R G E
( C A K )

C L Y D E
( S A C )

B E L L A
( M M W )

J I N X Y
( M M W )

P R I N C E S S
( J I Q )

M A N D Y
( J S E )

M I L O
( E R H )

S H E L B Y  
( S A C )

K O N K Y
( M S M )



C O N G R A T S  T O

C H R I S  M A G N U S O N

O N  H I S  P R O M O T I O N

T O  T R A I N I N G

D I R E C T O R !

C O N G R A T S  T O
D A R W Y N  S M I T H

 O N  H I S
P R O M O T I O N  T O

O P E R A T I O N S
M A N A G E R  F O R

O F F I C E  1 0 2 !  

C O N G R A T S  T O
M A R K  J U R A D O

O N  H I S  P R O M O T I O N
T O  S E R V I C E

M A N A G E R  F O R
O F F I C E  1 0 3 !

C O N G R A T S  T O  J O S E  S A N C H E Z  
O N  H I S

P R O M O T I O NT O  F I E L D  T R A I N E R !
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NEWS & UPDATES

B O R N  1 / 1 1 / 2 0 2 5
7 L B S  9 O Z  1 9 I N

B O W E N  C E L U S

C O N G R A T S  T O  
K E L S E Y  C E L U S  

O N  T H E  N E W E S T  
A D D I T I O N  T O  H E R

F A M I L Y
A  B A B Y  B O Y

B O W E N  C E L U S !

C O N G R A T S  T O
D E W A Y N E  S T U B B S

O N  H I S  P R O M O T I O N
T O  S E R V I C E

M A N A G E R
F O R  O F F I C E  1 0 2 !

P R E S I D E N T S  C O R N E R
2 0 2 4  H I G H L I G H T S :

$ 1 9 7 , 0 0 0  I N  T E C H  &  A D M I N  B O N U S E S
$ 8 5 , 5 0 0  I N  J E F  S C H O L A R S H I P S
N E W  O F F I C E  I N  I N D I A N A P O L I S
8  P R O M O T I O N S
1 0 %  G R O W T H  F R O M  2 0 2 3
3 7 5  A T T E N D E E S  @  T H E  H O L I D A Y
P A R T Y
1 5  S E L E C T  E V E N T S

“ T H A N K  Y O U  F O R  A L L  Y O U R  E F F O R T S  &
A C C O M P L I S H M E N T S  I N  2 0 2 4 !  L O O K I N G
F O R W A R D  T O  2 0 2 5 ! ”  -  J A C K
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EMPLOYEE OF THE
QUARTER
*Drum roll please*

MONTY LEE

I nominate Monty for Employee of the Quarter due to his exceptional performance in managing
his route. He maintained a 0% unserviced rate and demonstrates a deep understanding of his

route and customer constraints. Monty proactively communicates changes, reschedules
promptly, and ensures that no customers are left behind. When issues pop up, he always has a

well-thought-out plan before reaching out to his service manager. Additionally, Monty has taken
on a leadership role with a recurring after-hours service for the Kansas City Transportation

Authority. When the contract changed to require a late-night service on Fridays, Monty was the
first to volunteer, leading 2-3 technicians each month through the service ensuring we met our
customer needs. His dedication, proactive problem-solving, and leadership make him a standout

candidate for Employee of the Quarter. 
- Jason Martinez (Operations Manager Office 201)
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CUSTOMER REVIEWS 
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Open enrollment is the one time each year when employees can make changes to their
benefit elections. Once selections are made for the period of March 1st, 2025 –
February 28th, 2026, they will be locked in for the next 12 months—unless a qualifying
event occurs.
Qualifying events include:

Marriage or divorce
Adoption or birth of a child
Death of a covered dependent
A spouse’s loss of coverage
A spouse’s open enrollment period

If you experience a qualifying event, you must contact Cheryl within 30 days to make
any necessary changes.
Otherwise, your elections will remain in place for the full year. Please take the time
to carefully review your options and make the best decision for your benefit needs.

WHAT IS OPEN ENROLLMENT?

HR CORNER:
Open Enrollment is March 1, 2025 - February 28, 2026

Questions?
Reach out to Cheryl at

clipowski@smithereen.com!

WHAT’S NEW & CHANGING IN 2025 - 2026?
Blue Cross Blue Shield will be our Medical, Dental, Vision, Life Insurance, Long/Short
Term Disability, & Critical Illness/Accident carrier. 



A  T R I B U T E  T O  A  S P E C I A L  C O L L E A G U E  &  F R I E N D  

 O u r  d e a r  f r i e n d  a n d  c o l l e a g u e ,  S t e p h a n i e  W i l s o n ,  p a s s e d  a w a y
i n  O c t o b e r  2 0 2 4  a t  t h e  a g e  o f  4 1  a f t e r  b r a v e l y  b a t t l i n g  c a n c e r

f o r  t h r e e  y e a r s .  S t e p h a n i e  b e c a m e  a  m e m b e r  o f  t h e  S m i t h e r e e n
t e a m  o n  J a n u a r y  2 ,  2 0 1 9 ,  a n d  t h o s e  o f  u s  w h o  h a d  t h e  p l e a s u r e
o f  k n o w i n g  h e r  f e e l  f o r t u n a t e  t o  h a v e  h a d  h e r  i n  t h e  C u s t o m e r
S e r v i c e  C e n t e r  ( C S C )  f o r  o v e r  f i v e  y e a r s .  T h r o u g h o u t  h e r  t i m e
w i t h  u s ,  S t e p h a n i e  h e l d  t h e  p o s i t i o n  o f  B e d b u g  C o o r d i n a t o r ,  a

r o l e  s h e  a p p r o a c h e d  w i t h  g r e a t  d e d i c a t i o n ,  e n s u r i n g  t h a t  e v e r y
c u s t o m e r  w a s  p r o p e r l y  a d d r e s s e d ,  s c h e d u l e d ,  a n d  i n f o r m e d

a b o u t  S m i t h e r e e n ' s  b e d b u g  p r o t o c o l s .
S t e p h a n i e  w a s  t h e  h e a r t  o f  o u r  t e a m ,  a l w a y s  b r i n g i n g  j o y  a n d
l a u g h t e r ,  a n d  i n s p i r i n g  u s  t o  e m b r a c e  l i f e  f u l l y ,  r e g a r d l e s s  o f

t h e  c h a l l e n g e s  w e  f a c e d .  S h e  r e f u s e d  t o  l e t  c a n c e r  d i m i n i s h  h e r
s p i r i t .  A s  o n e  o f  o u r  m o s t  v a l u e d  t e a m  m e m b e r s ,  s h e  w a s

a l w a y s  r e a d y  t o  l e n d  a  h a n d ,  e v e n  d u r i n g  t h e  b u s i e s t  t i m e s  f o r
b e d b u g  s e r v i c e  r e q u e s t s .  O v e r  t h e  y e a r s ,  s h e  b e c a m e  m o r e  t h a n

j u s t  a  c o l l e a g u e ;  s h e  b e c a m e  f a m i l y .
T h e  v o i d  l e f t  b y  h e r  p a s s i n g  i s  d e e p l y  f e l t  b y  a l l  w h o  h a d  t h e

p r i v i l e g e  o f  k n o w i n g  h e r .  D e s p i t e  h e r  t i m e  w i t h  u s  b e i n g  b r i e f ,
s h e  e m b o d i e d  l i f e ,  l o v e ,  l a u g h t e r ,  h o n e s t y ,  a n d  a n  u n w a v e r i n g
b e l i e f  i n  f i n d i n g  t h e  g o o d  i n  e v e r y  s i t u a t i o n .  T o d a y ,  a n d  e v e r y

d a y ,  w e  h o n o r  h e r  m e m o r y ,  c e l e b r a t i n g  t h e  r e m a r k a b l e
i n d i v i d u a l  w h o  p l a y e d  a  u n i q u e  a n d  s i g n i f i c a n t  r o l e  i n  o u r  l i v e s .

W e  b i d  y o u  f a r e w e l l  o n  y o u r  j o u r n e y  t o  e t e r n i t y ,  S t e p h a n i e .
Y o u  w i l l  f o r e v e r  r e m a i n  i n  o u r  h e a r t s  a n d  m e m o r i e s .  I t  w a s  a
t r u e  p r i v i l e g e  t o  h a v e  s h a r e d  i n  S t e p h a n i e ' s  l i f e .  T h o u g h  h e r

t i m e  w a s  s h o r t ,  i t  w a s  f i l l e d  w i t h  m e a n i n g ,  a n d  w e  t a k e  c o m f o r t
i n  k n o w i n g  y o u  a r e  n o w  a n  a n g e l  w a t c h i n g  o v e r  u s .

L O V E  Y O U R  S M I T H E R E E N  F A M I L Y


